
How do volunteers order a background check? 

Follow the instructions below! 

 

1. Follow the link. This is the page you will be guided to. Click “Learn More” 
under I’m a Volunteer.  

 
 

2. You will be prompted with a “WAIT!” pop up. Follow the “Click Here” link to 
enter a GOOD DEED code and link your results to the San Francisco-Marin 
Food Bank.  
 



 
 

3. To register and start the order, create a username, enter your email address, 
create and confirm a password, answer the two security and privacy policy 
agreement questions, and click SUBMIT.  



 
 

4. You will be asked to enter a GOOD DEED Code. The good deed code is g (golf) f 
(fox) h (hotel) v (Victor) z(zebra) y (Yankee) and the # 4. The code is case 
sensitive and is also listed on the Grocery Delivery Onboarding Page. When 
the code is entered, click Submit. 
 



 
 

5. You will be routed to the 4 Easy Steps to Getting Verified. Enter the required 
information including Name, Middle name (or check the x if you don’t have 
one), last name, DOB, SS#, gender, phone number, and at the end, select 
volunteer group “Pantry at Home Grocery Deliveries”. Once all the boxes are 
filled, click the "Continue" button at the bottom of the page to proceed to the 
next step. 
 



 
6. The second step will ask about address history and driver's license 

information. Once the required information has been provided, click the 
"Continue" button at the bottom of the page to move on to the next step.  
 
 



 
 

7. The third step is when you will need to review the disclosure and consent 
along with the FCRA summary of rights. All boxes are needed to be checked to 
acknowledge the Summary of Your Rights under the Fair Credit Reporting Act, 
Disclosure Regarding the Employment and/or Volunteerism/Non-Employee 
Position Background Report. You will be required to type your name in the 
boxes at the bottom of the page consent the use of electronic records and 
signatures for the electronic storage of these documents.  
 
Then, click the “Continue” button at the bottom of the page to on to the next 
step. 
 



 
 

8. You will be asked to verify the information submitted from the prior steps. 
Once reviewed, click the checkbox if the information is correct. If you need to 
edit any details, click Go Back & Edit. If you would like to contribute towards 
the cost of the background check, select an amount in the box to the right of 
(dollar symbol) ‘$’. You also have an option to choose ‘Not at this time’.  
 
Review the payment information and click ‘Continue to Payment’ to continue 
to the payment screen.  
 
Choose how the background check fee will be paid and click Submit Order. 
 



 
9. An order confirmation page will be shown. The background check will typically 

take 24-72 hours to complete but will vary according to the complexity of the 
background check package and the source of information. If you have any 
trouble submitting the form, let us know and we will work with you to 
troubleshoot. 
 



 

 

 


